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This Toolbox Talk is to assist in leading a discussion around Workplace Harassment & Bullying Prevention in the workplace. 
Purpose:  This Toolbox Talk is to be delivered by all managers of sites and applies to all staff and supported employees.  

What is Harassment?
How can it occur?

· It is unwelcome or unsolicited actions towards a person; 

· Considered to be offensive, intimidating, humiliating or threatening;

· A reasonable person would consider it to be offensive, humiliating or threatening e.g. any behavior that is unwelcoming or uninvited and that humiliates the person or offends; - even if it’s a single event.

What is Bullying?
How can it occur?
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                                       Verbal                                                    Physical
· Workplace bullying is characterised by persistent and repeated behavior;
· Negative behaviour, verbal or physical;
· Unreasonable expectation e.g. putting unreasonable expectations on a worker;

· Degrading comments in front of their peers;
· Excluding or isolating employees;
· Excluding someone; and
· Creates a risk to health and safety.
What is not considered as Bullying?
· Reasonable direction given to complete a task

· Having a fault drawn to your attention in a constructive way

· Improvement suggestion to assist in completing a task.

What is not considered as Harassment?
· Reasonable management action

· A hug from friends

· Compliment between colleagues.

Prevention

What can we do to prevent Workplace Harassment & Bullying?

· Try to resolve the problem by discussing with the person or person(s).
· The person may not realise they were being taken in an offensive way.
· If you can’t resolve the problem yourself, report your complaint to your manager.
· Endeavour Foundation’s Employee Assistance Program, Benestar is also available to assist you get independent support and advice.

· Refer: QD 5257 Workplace Harassment & Bullying Prevention Policy.
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Workplace Harassment & Prevention Policy
Toolbox Talk Record
Note: Safety Toolbox Talk attendance can be captured within team meeting minutes with reference to a specific Toolbox Topic.

The below record sheet can be used for those who were unable to attend the team meeting to demonstrate that they have reviewed the Toolbox Topic separately. 

Further Note: The safety toolbox talk is NOT a training tool. It’s designed to raise safety awareness around specific safety topics and assists with encouraging conversation and reinforcing safety knowledge.  
Around specific safety topics and assists with encouraging conversation and reinforcing safety knowledge.  
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